	3
	15th October 2009



[image: image1.jpg]OCAL INVOLVEMENT ETWOR
Your Stronger Local Voice




Nottingham City Local Involvement Network LINk 
Minutes for:

 Issues Panel Meeting
Date: 15th October Time: 10am – 2pm
Unit E2Southglade Business Park,

Cowlairs, Nottingham, NG5 9RA 

Present:
Chair: Barbara Venes - BV    
David Turner - DT
Nettie Johnson - NJ
In attendance:
Sharon Neal - SN
Michelle Anuebunwa – MA 
	
	Actions

	1. Welcome & Apologies 

No apologies

	

	2. Minutes from the meeting on the 15th of September
The group approved the minutes 

 
	

	3. Feedback from issue #4

This issue was raised by a LINk participant whom raised the concern that doctors and hospital correspondence is usually in standard format and not suitable for partially sighted service users.

It was agreed by the group to refer back to the Patient Experience Group (P.E.G.) by letter.
Action:  A letter to be put together.
A copy of the Evening post was showed to the group from BV highlighting an article regarding outrage about QMC waiting list times.

Issue #5
A member of public raised the concern that Tami-Flu treatment on weekends is only available from two distributers in the City – one in Carlton and the other in Sherwood. This is not ideal for residence from other parts of the City.
The group asked for this issue to be put on hold until further developments occur. DT and BV
Issue #3 

The group read through the letter from the Managing Directors of NCT. The NCT stated that the 53 bus route is being taken over by the Local Link brand from the 1st of October. The Bus will be replaced by low floor single deck vehicles and capable of carrying a wheelchair.

The group will wait till the new service has taken over the route. Then the issue will be forwarded to the Transport Task and Finish group – who will be asked to make further enquiries from service users about the service.

The group asked for this issue to be put on hold until further developments occur. DT and BV
4. Feedback from Launch Event Workshops

The group were given a copy of feedback from the workshops and asked to take them away and bring comments to the next meeting.

5. Issues from the Annual Report 
The group agreed there were no issues.
	LM MH


	6. A.O.B./ Future Agenda
Proposal notes for Nottingham City’s issues future Agenda.
The group were given a copy of this by SN
SN put forward to the group that it was very important to look at issues that we have had and analyse them.

Mapping topical health and social care themes for 2010-2011 SN explained this will move City LINk forward and offered her continuing support but made the group aware that they have to be the one to make the decisions.

SN explained to the group that the team will be planning and running 12 Roadshow events which will be taking place in the month of November these will cover every area.

This will bring in more participants. Once this is achieved a Tea & Coffee morning will take place and all participants will be invited, this will give them a chance to get to know what LINk is and what it is about. Each participant will have the chance to become as much or as little involved as they like.

SN Asked the group to make a decision on what they would like to include in a proposed Meeting/Conference in January 2010 to engage with public, partners and LINk members to gain more awareness and participant.

SN offered support team to organize this with permission from issues Panel/Board.
SN asked the group to give an idea of how much budget can be supplied.

The group agreed for SN to start the lead on the open day & evening Meeting/Conference for 2010.

Action: Outline proposal to be given at the next meeting 16th of November.
The group were asked if they could attend an Away day afternoon with a facilitator to look at issues analysis and forward planning of issues for 2010/2011. This was agreed for November 11th at 1.30pm, venue to be arranged.

SN advised that no decisions had been made on objectives in this years workplan, she suggested a meeting after the Board meeting on the Wednesday 21st at 12 noon to set objectives and outline a research project for City LINk.

Action: The group asked for a list of panel members to be given out with the minutes.

Action: The group asked for City PCT info from PALS and Joy Cumming Jones on Health care issues.

	SN
MA
LM/MH

	7. Date and time of next meetings:
Thursday      15th October 10am start –    12pm 
Wednesday  11th November 1:30pm start – 3pm
Thursday      16th December 10am start - 12pm 

	


Minutes taken by Michelle Anuebunwa
Address: Unit E2, Southglade Business Park, Cowlairs, Off Hucknall Road, Nottingham, NG5 9RA 

Tel: 01159 754647

E-mail: links@carersfederation.co.uk    

