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Concerns were raised by a number of the local community relating to the proposed

Local | mpr ovement Finance Trust Buil ding (L
raised included the disruption to residential housing, the movement of key services,

what services will be housed within the building, the security of the building and

accessibility amongst many other things.

What services the building will house

How accessible the site will be

What services will be lost

Where residents will be moved to

How the community are being consulted and informed

X X X X X

The Task and Finish group was set up in September 2009 to take this work forward.

The group decided to carry out a piece of primary research on the views on the
resdents of St Anndés on the LIFT building, wt
what they would like the building to be used for. Due to time constraints, the group
commissioned the research company Bright Sparks to carry out the fieldwork in
collaboration with the task and finish group. The group designed a research focus,

decided on an appropriate sample and designed a questionnaire in partnership with

Bright Sparks. Bright Sparks then carried out the fieldwork and presented the results

to the Task and Finish group to report on, and make key recommendations based on

the findings.

The majority of respondents want the project to go ahead and would like a wide
variety of facilities and services to be included in the building once it is operational
including a dentist, pharmacy, doctor, cafe and community based facilities.

There were very few objections to the plans; Fears/concerns expressed by the public
in relation to the building were regarding moving the residents, market, library and
lack of parking facilities during and after construction.

Overall, the LIFT building was perceived to be a positive move towards regenerating
St Annés and rebuilding its community.

A | arge proportion of participantslyamaenot co
of the plans for the building.

There is slight confusion over what facilities will be on site of the building, in
particular a number of people believe the LIFT building will contain shops.
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It was generally agreed that safety and security need to be considered in the plans
as the area is currently perceived to be threatening. Although the Community
Protection Officers are to be housed within the building (which was felt would help),
there was also a general feeling that the Police should also be incorporated
somehow into the building and the station should be open and available to the
public.

Based on the results and findings within this report the Nottingham City LINk would
like to make the following recommendations;
 Ensurethatthe resi dents of St Annds ar e
and processes taking place surrounding the planning and implementation of
the new LIFT site. This should include an invitation to comment on all plans
and key developmental stages. An evaluation of this process should take
place, and this will be monitored by the Nottingham City LINk within the next
twelve weeks.

1 Make plans and key developmental information available in the Chase
community centre, including the availability of services within the building, with
particular reference to;

o Blood testing facilities
o X-ray facilities

o Pharmacy

0 Anti-natal facilities

1 Work closely with the Renewal Trust at the Chase Community Centre to
ensure that no services are being duplicated

1 We recommend that a Dentist is based within the LIFT site that will take on
new NHS patients. If this service, and the services mentioned above are not
to be included, residents would like detailed information on the reasons for
this, and how this decision was reached. This information may be displayed
at the Chase community centre.

1 We recommend that along with medical services, the LIFT site should also
house the following services;
o A Cafe, including a cyber cafe
Gym facilities
Educational classes including adult learning
Counselling services
Drug advice services
Taxi rank i with a free phone service
A link to the Police Station
Public meeting rooms for hire

O O 0O 0O O O O

u l
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o Rent/ housing office
Residents should be informed of decision making processes put into place for
the selection of all services.

1 We would like to raise the following concerns, and gain the assurance in
writing that the following services will not be lost;
o Post Office
o Library
o Market Place
Therefore, we request that you provide information on where these services
will be housed, and what (if any) disruption will be caused.

1 To hold a public meeting in a central venue such as the Chase community
centre to publicly confirm the following;
0 When building work will begin
0 Where local shops and resident housing will be re-located
o How information and updates on the project will be communicated, and
using which forms of media
o0 What security arrangements will be put into place
What car parking will be available to the public
0 Accessibility of the venue through local transport links

o

1 Ensure that there is resident representation on all panels and meetings
regarding the LIFT site, and to work closely with architects and planners.

The Nottingham City LINk Task and Finish group will be monitoring the progress of
each of the recommendations over the next twelve months.

i Chlr

David Turner
Chair of Nottingham City LINk
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An issue was fed into the Nottingham City LINk by a group of residents and
community workers with concerns and questions regarding the proposed LIFT site in

St Annods. This 1 ssue was fed into the LI Nk
activity and showed concerns in the community relating to the lack of consultation

regarding the LIFT site, the lack of a dentist in the building and the concerns

regarding movement of housing and local business.

Once this issue had been prioritised by the Issues Panel, the referrer was notified

and invited to take part in the Task and Finish Group. Registered LINk participants

and known stakeholders were also invited to form a Group that would select a

process to make recommendations from a service user perspective. At the initial

Task and Finish Group meeting, participants identified any gaps to ensure there was

a good balance of representatives from organisations or services, LINk participants

and concerned residents.

Below is a list of participants and partners involved in the group:

David Turner LINk Board Director Lead

Alicia Rowley LINk Participant

Valerie Ross LINK Particpant

Marjorie Taylor LINKk Participant

Gisella Sobruscu LI Nk Participant St Annoés

Colleen Francis LINk Participant

Laura Thomas LINK Support Team

Martha Highton LINKk Support Team

The Nottingham City LINk sought to determine public perceptions, opinions, views,

fears and ideas for the proposed Local Improvement and Finance Trust (LIFT)

building in St Annds.

The LIFT building is proposed to be built where the original health centre is, on

Robin Hood Chase, and is planned to span across the whole site up to where the

Chase Neighbourhood Centre is. The centre aims to incorporate various services

into one building |Iike a 6éone stop sthop. 6 Cu
the doctorés, Sure Start and Community Prote
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building and there are various on-going discussions about other services being
housed in the building including: housing support, a youth cafe and dental practice.
The shops currently on The Chase will be moved to Wells Road and some of the
residents will also have to be moved to accommodate the building.

Nottingham City LINk commissioned Bright Sparks Research, an independent
market research company, to undertakethec onsul t ati on with St
their behalf during December 2009.

The overall objective of the research was defined as:

inTo understand i n det ai | the views,

0
residents | ocalarnea,t hef SttheAnmréboposed LI

The sub objectives of the project were to:

esident 6s i

1) To gain an insight in r op
t St Anndés LI FT

0
see i mplemented for e

t
h
2) ldentify likes/dislikes of the proposed plans and services

3) Gather any fears and concerns regarding the building, and its usage

4) Feed information into the proposed LIFT building plans

The scope of this project was to focus on the views of permanent Nottingham City
residents local to the StAnn6s nei ghbor hood.

Inorderto measure the | evel of awareness and
well as gaining a greater understanding of their perceptions of the proposed LIFT
building and its usage a two stage approach to the research was adopted.

Firstly, a focus group was conducted to gain a greater understanding of underlying
views and perceptions. Secondly, a survey (face to face) with residents was
implemented to measure awareness and perceptions of the planned project. Each
of these stages is detailed below;

One focus group, with a mixture of residents in terms of gender, age, ethnicity and
working status was completed. The discussion was recruited, managed and
facilitated by Bright Sparks Research. At the beginning of the project a briefing
meeting was conducted with the Nottingham City LINKk project team to finalise the
research objectives, project scope and to discuss the topic guide design (the set of
guestions asked).

Ann

bj e
FT

ni o
bui

op
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A topic guide was produced (please refer to the Appendix for a copy) with similar
themed questions running through the discussion document to the survey
guestionnaire used. The guide was used to structure the discussion/questions.

The respondents were recruited randomly on the street, to participate in the focus
group, by fully trained and briefed independent interviewers.

The fieldwork was undertaken during December 2009. The duration of the focus
group was one and half hours and nine people attended. The group was facilitated in
a central venue (St Ann with Emanuel Church on Robin Hood Chase).

The group participants found the research very interesting and they enjoyed having

the opportunity to express their views. The results of the group discussion are
presenteli ndi nhsed 6section of this report.

A face to face survey was conducted with randomly selected permanent residents of
t he St An nuboodan e grdets m the local area. Fully trained,
independent interviewers undertook the research.

Bright Sparks worked in conjunction with the Project Team on the design of the
guestionnaire (please refer to the Appendix for a copy of the questionnaire). A
mixture of prompted, unprompted questions as well as open ended opinion
guestions was asked.

A random approach was adopted to ensure that a good spread of local residents
participated in the research. Fully briefed interviewers undertook the research and it
was conducted within the Market Research Code of Conduct Guidelines.

The fieldwork was undertaken during December 2009. Each interview lasted
approximately five to ten minutes and a cross section of residents participated in the
survey. However, the following types of residents were screened out from
participating in the project:

9 Visitors to the area

1 Full time students that live in the area during term time only
1 People under the age of eighteen

1 Only one member per household was interviewed

Once the fieldwork was completed the questionnaires were quality checked and data
processed. The information was then inputted into an analysis package called
SNAP. This enables the data to be compared between different demographic
groups and trends to be identified between them e.g. how do the views of older
residents vary from those who are younger, if at all.
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A key requirement of the research was to consult with a cross section of residents for
both strands of the research and this was achieved as outlined in the findings
section.

Nine people participated in the focus group discussion and 78 people in the street
interviews. The findings of the face to face surveys are based on the total number of
guestionnaires completed (78) this is known as the base figure. All percentages are
calculated from this base. Where respondents are routed to a particular question the
base drops accordingly and is indicated in the findings.

During the Focus Group a series of questions was asked and responses are detailed
below. For a full breakdown of people that took part in this focus group please refer
to appendix 1

A brief explanation of the proposed plans for the LIFT building was given to the
participants and then a discussion followed.

Three people had not heard anything about the project until they attended the
meeting. The remainder had heard of the plans although one said they considered it
to be a rumour.

Al did hear some time ago that it was hap
rumour at the time. OO

Concern was raised about the fact that the market and the library had not been
mentioned in the discussion plan.

AThat 6s why | asked aboudpwashtachéditodtheary bec
|l ibrary, so | assume thatés going to be n
area would be a major thingwouldn 6t it so obviously that0s

under that . o
i What about t he mar ket ?. 0

There was no surprise among the remaining participants who had heard of the plans
however certain positive comments including the fact that progress was needed and
that it was time to move on as the existing buildings have served their purpose and
are now outdated. Plus, the fact that childcare was needed in the overall plan for the
building.
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A

Al &m not very surprised, Il just think itéo
centre is obviously not up to date is it
Altés done its job hasnét it.o
Al'tés done its job and itbés time to move
know what | mean, by putting a doctors into a community centre.. . 0
ANot really, |l just want to know if there
or something. o
Participants were asked if this type of proj
what reasons were behind their opinions.
All of the attendees were unanimous that the project would benefit the local area .
Al think it wildl be a good idea because i
they will get it right and make it very c
Al think something |ike this building for
wal k properly or canodot see properly, i f vy
amenities inone buildingi br i I I i ant . 0
Al think it wil |einfoeratmn pgdple Wamergétandthé he mor
more help people can get towards sorting out whatever their problems are,
then it can only help.
A number of reasons were given for backing the plans including:
1 It will bring the heart and soul back to the area/encourage community spirit
1 More people will come to the area and trade will improve if the shops are
moved to the Wells Road.
1 It has got to be better especially if a creche, and public toilets were provided
1 More services would be provided than at present, hopefully including
information and advice services
1 Itis a good idea if there is to be an NHS dentist, more information and help, it
will help St Annos
1 It will condense everything into one place
Al think itds a good idea,p ittodbdaltieke sa oft a
AYes because although ités a thousand tin
606s theydve | ost the heart and soul of S
AYeah itds a good idea to condense a | ot
thing...O0
APeopl eg piammsdanr s coul d stop and spend the

10
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A couple of concerns were raised about parking facilities and security both being
needed as people feel threatened after dark when gangs hang around in the area.

AYeah you donoédltadwanwaigtaingg ioh t her e,
yet 6 oo6clock at night | wonod6t come
AYeah they did 1 nt i mablywahatehisygentte widl made tat
have, i1t wild.l have t o htgomlthae MmsEcunya y
guard or somethingo.

Alf you go to the community centre
ticket i f you park and just go to t

a ticket straight, so there needs to be somewhere to park . 0

The discussion then moved on to ask if residents thought the building should be
used for other purposes than those discussed in the plan. People were generally
happy with the plan overall although there were suggestions made as to what other
services and facilities should be included once the building is open.

The majority of people thought that it should contain a more advanced medical
centre which would include x-ray equipment and a dental practice.

Al thought it was going to be more
chemists, x-rays and things like that | thought they were going to be put in
there as well .o

A few people thought that it would contain shops and that the absence of these
would be negative for older people. It was also mentioned that when people are
waiting to see a doctor they would not want children running around and therefore
the building will need separated areas.

ANo, Il thought it waothdughtithvas\gang to bedikes h
one great big unit where you could go shopping, you could have a coffee, you

can go to the chemist, doctilcan, | |
understand why youbre going to gtitl
wal k all over but such as the old o
that wunit to walk up the road to th
Al think it would be a good idea al
for 20 minutes. It would have sep

When asked what other purposes the building should be used for and why the

respondents made the following suggestions:

1 Bank, Post Office,andpubl i ¢ phone as these

11

facil

|l 6ve
down

hat 6s
wher e

t herebd
he sho

advanc

ops in

ust th
more t
nes wh
e shop

so |if
arat e

it €
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1 24 hour walk-in medical centre because this is presently too far out of the
area

1 Educational classes such as TEFL and ESOL for non-english speaking
people to cater for ethnic minority groups

1 Counselling services such as bereavement, child trauma and relationship
advice as this would fit in with general health services and benefit a lot of
people

9 Drugs advice as St Anndés has a big drugs

separate from the main building
1 A small gym that could be used by elderly people, mothers and young people
because it fits in with the growing obesity problem and would tie in with the
health services in as much as doctors could prescribe gym sessions on the
premises. It would also give young people in the area something to do.
1 A cyber cafe and Job Centre because these would help the unemployed into
work
Ante-natal classes and scans which would save mothers travelling to hospital
Evening classes such as dance and Weight Watchers, again because they
would fit in with health maintenance

E

AThere isndt a youth centre around here

a

AThat 6s all good in a centre but | think

computers and that, maybe making it into a cyber cafe where you can go and

have a cup of tea and | ook for jobs and

When asked if the proposed building should be built the group unanimously agreed
that it should, however there were one or two reservations that it should not be built if
this meant losing the library, which it was felt was an important facility, or the market,
which is very popular. It was thought that the area needs more facilities not less.

AAs | ong a stuallydose adythingwith thais then fine, if you start

S

osing buildings for the sake of putting

|
come across as itbébs a bad idea. o

Al think as | ong as the | ibrarne stays,
because itbébs under that roof, but the |

Generally though it was thought that the new building would modernise, condense

and centralise facilities and services which would interact and ensure that local

people will get the right help for their problems. It was also felt that once operational

residents would know where to go to for specific needs and that a new, bigger
building would give a new |l ook to St Annods
particularly if it was given a new and approachable name which some respondents

think is off putting. Other participants however disagreed with a name change as The

ob
i b

Chase is part of St Anndés heritage and ident

12
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ASo that the services randmakeiteasenfamct wi th e
information to be passed on to where it needs to go, from anything like the

doctors to say an antenatal clinic that was in there, you know to be passed on

i nformation. 0

Alt will give a new |l ook to the place. 0

Al't would be good because you could talk
eputation. 0

-

AA nice name, one thatodés approachabl e, be
Chase, sometimes the name Chase. 0

Al tdokmow about changing thesnaméderihedCh
the identty, who you are, they shoul dndt change

A few participants considered that the new building would open up the area which at
present is thought to be closed in and intimidating particularly where the shops
currently are. It was also suggested that the building/ services incorporate a free
direct telephone contact for a taxi service, (run on similar lines to the hospitals) so
that once a resident has been seen by whoever they have visited they can be
transported back home.

3t

Look at the hospital now, you just pick
contact with the taxis.o

AYes, at the moment that hut, th&lkmgh | th
an entrance tunnel at the side of it and that can be intimidating you know what
I mean, open it up a bit more, open the a

The discussion moved on to determine the participants likes of the proposed plans
for the building and its planned services.

There was a mixed reaction with some people once again raising the issue of the
market and stating that it would be unfair on both the traders and their customers if
the market was lost. Others felt that they were not in a position to comment as they
do not know enough about what would continue and what would go as they had not
seen any plans of what will be built and how it will be used.

Alt depends what o
somewhere el se th
t hen | donot t hin

s goifng hteoy 6goe Igiokien gt teo ni
en. .., but i f theybére no
k ités fair to the peopl

AYoubdbre asking us to commervédnlookrat, somet hi ng
thereds no plans to see what ités going t
havenét really seen whatés going up real/l

(@))

13



14| Page

Others said they liked the proposal as long as the library and Post Office were not
lost. Some respondents liked the idea but stated that it should be something that can
be used 24 hours a day (particularly the medical centre) and that it would need to be
secure by having locked doors.

AThe | ibrary has to go in it.o
Al t hgaplace you can ¢coe to 24 hourseveryday.l f it 6s open al
and night. Like a walk in centre.o
ABut then thatodés security isnodét i1it, theyo

Most people liked the idea of more medical facilities, better lighting and less walking

about as they thought it would be an open, centralised, modernised area in which

they would feel safer and less threatened and as a result it would attract more

people to the area.
Al thimg tobdbdegai nice open area with shut
before itds going to be centralised meani
going to be modern and look better than what it is at the moment, less
threatening. 0O
AA | otectbcal mamenities than what theyore
centre. o
fiYouol | have more people coming in to St /
here because youbdbve got that. o

The participants were then asked what they disliked about the LIFT building and

services proposals and again some said they did not know enough about what is

going to go into it to be able to comment.

Parking was considered to be a problem as there are currently no parking facilities

and some did not like the idea that there were to be no shops in the development.

Although lack of shops was not a proper dislike the young mothers in the group felt

that their absence would result in less interaction between mothers.
AWe dondét know enough about i1it, about wha
AThey only thing Ilisthvao thdught tiseashopsiwerelgningdt | i ke
to be in there and theydére not, but thato

i ¥ah because like us young mums congregate in there and go to different

shops and come back and have a cuppa and
going to go into different shops and they

miss that little interactionaren6t you. 0

14
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It was generally felt that people have insecurities about not knowing a) when the
building work is to be carried out and b) where the shops and residents are to be
moved to.

ANow | 6ve got insecurities about thwhere th
mar ket, whereb6s it going to be moved t o,

The group was asked to consider what, if any, other purposes the building should be
used for instead of the proposed usage and why.

Suggestions included rooms should be made available within the building to hire out

for meetings, childrenbés parties and communa
the community together. A gym, counselling services, drugs and financial advisory

services and learning facilities should also be included as these would be useful

additions to the community.

Al think they should have..., |ike myself
there for people to be able to go in and get help with bereavement or
childhood trauma or relationship abuse. 0

ASt Annds has got a massive drug probl em,
some sort of drug counselling service are

1]

Wh abbut a gymnasium. For the elderly to go and have classes to limber
p. o

c

AAnd then also something for the youngste

Al think they ought to have someone in th
finances, t hereds a | ot of people getting int

~

Al know you mentionedtaayplubabechodte,t wbatel

It was also suggested that blood tests and scans should be available within the
medical centre to save travelling time and the expense of travel for residents; Plus,
there should be a pharmacy so that patients do not have to go elsewhere to pick up
a prescription when they have seen a doctor.

AWhat about wusing it for | ike mangeor ni ty f
hospital .o

Alf the doctors are there are they going
the chemist moves in there as well becaus

15
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Social Care services were also seen to fit in with medical care and as such should
also be present in the building along with a rent/housing advice office. Again if these
were under one roof it would save residents time and travel expenses.

AAn i nformation centre.o
AWhat about the reatnofince, will that

A few respondents however were concerned that there could be too many services
which would be chaotic as it would attract lots of people to the building at the same
time and as such it would need careful planning.

When asked if the proposed LIFT building should include a dental practice and why,

all of the respondents agreed that it should, provided that it will take NHS patients

and not be a private practice. Reasonsgive n as t o why St Annos
dental practice within the building included:

T There is no dentist or emergency dent.i

1 It would make it easier and cheaper for parents to take their children to the
dentist, especially for those who have to use buses

1 There should be a localised service in the area as it will stop the need to
travel out of the area

1 If there was a problem (a health problem occurring as a result of dental
treatment) there would be a doctor on hand

= =

It will reduce the cost and distance of travelling to a dentist

be

sho

st

Therearealotofpeopl e | iving in St Annds so there

am if the dentist is actually taking o

Al
to Forest Road, so as | ong, aisf tthlree/yYbGree tak
on

any NHS people I think ités ridicul

The discussion moved on to ask participants how much they knew about the LIFT
project before they came to the meeting. Most people knew very little about the
project. Several participants had only heard rumours and others said they were only
aware of the plans from what they had read in the Nottingham Evening Post.

For other respondents the first they knew about the project was by taking part in the
survey. One person had heard about it the week before by visiting the chip shop and
being told that the shop, the Post Office and library were to be moved on to the Wells
Road. One respondent had heard the name LIFT but nothing about the proposal and
one thought it was to be a big supermarket.

~

Al think people are getting confused t
not . o

16

ous
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The respondents were then askedift hey consi dered that St Ann¢
been made fully aware of the plans for the building and if not why not.

The consensus was that residents have not been made fully aware of the proposed
plans as they would have to be Nottingham Evening Post readers and not all of them
are. They stated that there have been no plans posted anywhere for example on
street lamps or in the library and that no plans or letters have been posted through

their doors. It was also stated that there had been no notificatoni n t he Counci |l 6
publication 6The Arrowb.
Again when asked if St Annds residents shoul

building and its services there was one hundred per cent agreement that they
should. The following reasons as to why they should be consulted more were given:

1 If people live in the area they should be well informed about what is
happening there
1 Asitis to be a community building we should be involved and be included in
how it is run after it is opened and operational
1 We should know what the plans are, what the building will be like and where
the money is coming from
1 We should have a say in our area, it should be at grass roots level. We are
going to use it and we should have a say in it
T I'f people dondét know about it they are no

Respondents were then asked if they would like to be more involved in the planning
of the building and the proposed services to be offered there once it is operational
and again they all said that they would like to be more involved.

They felt that every resident should be sent a letter and a copy of the plans along
with an invitation to comment on them. It was also suggested that there should be a
trailer on The Chase so that people can go along and see for themselves as well as
get information about it or alternatively there should be an open day held about it.

Participants stated that the more input the residents make the better the chances are
that things will be right and that this would result in more people using the building
and its services.

A few people felt that members of the public should be on the decision making panel
and attend meetings with the Council and architect and that the Council should also
attend public discussion group meetings to discuss the plans and listen to what

17
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people think and feel about the plans. Participants felt that at least they should have
an outline of the plans and be given the opportunity to discuss them.

AThey candot start making plans until they
chicken and egg job isnét it.o

Towards the end of the meeting the discussants were asked what, if any, fears and
concerns they had for when the building was open and its usage which produced the
following responses which were mainly centred around access, security and safety:

1 There should be a taxi rank outside the centre for users as people do not like

going out after dark in this area

Security especially after 4.00 p.m.

The police station should be opened up to the public and merged into the

centre

91 Accessibility as people need to be able to get there as well as into the building
with pushchairs and wheelchairs

= =

f Parking provision is a must as people won
1 Community Protection Officers will give a bit of security as will CCTV cameras
and it will need good lighting
1 1t will result in longer waiting times for doctors if more people use the centre
T Dondét know enough about it as yet to comn

Participants were finally asked if they had any further comments to make about the
LIFT project and the proposed services.

The responses mainly related to the positive outcome of the building i.e.
regeneration of the area and not knowing what the plans are/getting the community
involved in the future

Al think it will do a | ot of good to be h

onfrutandvegandmyson 6s not doing anything becaus
frightened to go on the Chase. 0

ANo, i1tds got to be better hasndét it when
Al t  wil |l be something good in St Annbds, a
words St Anmdks othheyyout know. . . 0

Al 6d | i ke to know what actwually is going
candét say i f itdéds going to be a good idea
in it.o
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For a full breakdown of respondents please go to Appendix 1

The survey participants were asked, without being prompted/informed of the building
plans, what their opinions were with regards to the proposed LIFT building and
services.

The general reaction was overwhelmingly positive with a combined total of 95% (74)

of residents considering that it was a o6very
5% (4) people who think it i7& asdlusttaeedior 6 or Ov
Figure 1.

Figure 1: Overall Opinions of the Proposed Building and Services

Opinions of the Proposed Building and Services

Very bad idea

Poor idea

Good idea

Very good idea

0% 20% 40%

Percentage % (Base 78)

The majority of participants considered that if the LIFT building was constructed it
woul d regenerate t he Sedthé\anea desds mvestnzent) (t hey sp
whi ch was a main reason as to why they rate

Additionally, it was considered that if the present facilities were modernised and
grouped together in one building it will be more convenient and safer for residents.
Any improvements, it was thought, will encourage both r e s i dpede in $héir
community and bring outsiders into the area.

A number of respondents believe that shops will be located on the LIFT Building site.

Additional reasons why people were initially positive (prior to being informed of the
plans) about the LIFT building are summarised below:
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New modern building

Facilities in one location

Convenience

Encourage a safer environment

Develop community feel/bring the community together again

Provide a safe meeting place

Encourage people to come and use the facilities including the shops
Somewhere for people to go to socialise

Make the site look better

Reduce travel/easy access

More facilities available

Gives more people opportunities to get involved

A small percentage of people, 8% (base 78), were unsure about the plans as they
believe they do not have enough information at this stage of the research to
comment (at this point the respondents were not informed of the plans, their
comments are based on their initial thoughts)

=4 A -4_9_49_9_45_49_9_-2_2-2_-2-

Al m not sure exactly what they're doing
Al don't know really to tell you the trut
final i deas. 0

Only five people (6% base 78) were against the building plans for the following
reasons:

1 Residents and local business having to move
1 It being perceived a waste of money due to the services already being in
place across St Annd s

Over half of the respondents 51% (40) believe the building will be used to house a
doctorés surgery and al most one quarter 24%
community building whereas the same number 24% (19) do not know what the

proposed purpose is.

Figure 2 also shows that an equal percentage of participants 15% (12, base 78)
believe that the building wildl be used for r
purposes.

Other purposes that residents believe the building will be used for are:

Library

Council offices

Housing office

Youth group

Rent office

Leisure facilities

Facilities for young people

= =4 -8 _-48_-9_9_-°
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1 Walk-in centre for different things

Figure 2: What Respondents Believe the Buil

What Services Would you Like to be Provided in the Building?

100% 1
55%

80% 1
46% 47%

60% 1 44% 40% ~ 45%

27% 33%

40% 1

24%
270
20% 1 \ 5% 5% I
0% (W . . . . . . . . .
Yoo, O, Qo . Sop, R
S, N ZCly 'y, T C &,
"9 1ot s Mg,

0/)78‘

Percentage %
(Base 78 Multi)

C Cy, ), O, O
o ;’f@ %’8/7 /.O ’77/775 //?e Oy /r[/)@r
4 ,@Q /70'08 n 2 OOW
U/'/Q,/ .
%

The | argest percentage of the r eswdonwheantt st hweh
building usage will be fell into the 18 T 24 year old category, 40% (4, base 10).

Respondents were then informed of the proposed plans and services for the LIFT
building and their reaction to these was sought.

More than four in every ten, 41% (32) stated they liked the facilities that would be
available once the building is operational which was followed by over one third
approving of where the building was to be located, 36% (28).

Just over a quarter of the research participants, 27% ( 21) believe the building will
have a positive impact on the neighbourhood and slightly more than a fifth, 21% (16)
were happy that they would save time by not having to travel further to
hospital/health facilities.

Figure 3 illustrates that by comparison only 1% (1) stated they liked the impact it
would have on local businesses and the same number cited the security system.

A small percentage of people, 5% (4) said there was nothing they liked about the
proposed project.

00t her 6 aspects the respondents | iked about

1 It willimprove the area
1 Good to move shops to the front (Wells Road) where they'll be more visible.
1 It's proximity to where people live
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1 Dentist and doctor needs to be close together

1 Convenient

1 Put money to better use.

AConvenient. Shops at the front wi
there. o

AAl I inside, close and convenient.
ADenti st being there. o

Al't' s all ¢l ose together and handy

0

t

Of those who said they liked the facilities available at the centre, 49% (22 Base 45)
were females compared with three out of every ten were males, 30% (10 Base 33).

The highest proportion 48% (14 Base 29) were aged 251 44 and the lowest

percentage 11% (1 Base 11) was over 65.

Three quarters of the respondents who liked the plans, 75% (6 Base 8) worked part-

time or were self employed.

Figure 3: Likes of the Proposed Building and Services

What do you Like about the Proposed Building and Services?

Health services 18%

Less travelling
Accessibility
Opening hours
Location 36%
Facilities 41%
Police

Security
Positive impact
Business impact
Nothing

Other

0% 20% 40% 60% 80% 100%

Percentage % (Base 78, Multi)

DISLIKES OF THE PROPOSED BUILDING AND SERVICES

The majority of participants, 71% (55) stated that there was nothing that they disliked

about the proposed building and services planned for as illustrated in Figure 4.
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Figure 4: Dislikes of the Proposed Building and Services

What do you Dislike about the Proposed Building and Services?
Percentage % (Base 78, Multi)
0% 20% 40% 60% 80% 100%

Health services 3%
Less travelling | 1%

Location 4%
Facilities | 19

Funding 3%

Business impact 3%

Nothing 71%

|
Other | 21%

Four percent of the respondents, (3) did not like the proposed location, followed by
3% (2) respectively disliking the range of health services on offer, the way it will be
funded and the impact it will have on local businesses.

A

60t her6 reasons stated by the respondents on
are summarised below:

The removal of the trees

Restricted parking for business whilst the building is being constructed

No dentist

The shops being relocated to Wells Road

Residents being relocated

Attracting the wrong type of people

The money should be fundingo |l der peopl eds services not

= =4 -4 -8 _-9_95_2

Participants were asked having considered the plans if they wanted the building to
be built.

More than eight out of every ten people 85% (66) said that they did want the building
to go ahead compared to just 6% (5) who did not, however a further 9% (7) do not
know as Figure 5 illustrates (Base 78).
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Figure 5: Do Residents want the Building to be Built?

Having Considered the Plans do you want this Building to be Built?
100%

85%
80% A

N

v ©

2% 0

[}

23 60%

Sa

o}

o 40% -
20% 6% 9%
0% : :

Yes No Don't Know

Those who do not want the building to be built gave the following reasons:

olt's money being wasted whe-ryoiutngc &kuldd . go
A have heard different plans, | 've been
Nei ghbourhood Centre. o

Al't's more convenient as it is for me, I

~

APub wi |keddbwn arld alleady there isn't enough in the area, the owners
won't be happy. o

When asked what services they would like to be provided in the building there was a
mixed response from the public.

The highest responses were for medical services to be made available which
included 55% (43) for a doctor, 47% (37) for a pharmacist and 46% (36) for a dentist.
Interestingly 45% (35) would like a community building and 44% (34) of all
respondents stated they would like retail shops to be provided while 40% (31) want a
cafe to be included.

Figure 5 shows that by comparison 5% (4) people would like the building to include
both a place of worship and a meeting room and the same number of people did not
know what they would like to be provided in the building.

A third, 33% (26) would like to see the building put to other uses including, parking
facilities, facilities for children, young people, older people and ethnic minorities as
well as:

I Council office for rent, etc.

24
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1 Post Office and bank

1 Internet cafe

1 Learning and counselling facilities

1 Student facility, courses, etc.

1 Library

1 Maternity drop-in centre

ASomewhere for the old people to meet a 0
AEntertainmentpéopl| &i ds and ol d

AParking facility, chil dr-aluraldacilgiesangludiagr e a, |
staff.o

AStudent facility, courses, etc. 0

AThi ngs for teenagers and younger Kkids. o
AKeep fit centre, creche, comput dadance | asses
etc. o

Two thirds of the respondents, 67% (6, base 9) aged over 65 would like a dentist to
be included on the site.

More males 64% (21) than females 49% (22) and 78% (7) of those respondents
aged over 65 would like a doctor to be included on the site along with 63% (10) of
unemployed people and those looking after the home 63% (10).

Over three quarters of the public interviewed aged over sixty-five, 78% (7) wanted a
pharmacy on site. Over half of the respondents in favour of a Pharmacy are
employed full-time 56% (9) and wholly retired 54% (7). This was followed by 50% (8)
of those who are unemployed.

More males 55% (18) than females 38% (17) and 56% (5) of those respondents
aged over sixty-five would like a community building to be incorporated on the site.

Retail shops on site were favoured mainly by males 48% (16) compared with 40%
(18) of females. Again the majority of those over the age of sixty-five (67% (6)
wanted this facility as did 86% (6) of those permanently sick and disabled followed
by those wholly retired (62% (8).
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Figure 6: Services Residents Would Like to be Provided in the Building

What do you Like about the Proposed Building and Services?
Percentage % (Base 78, Multi)

0% 20% 40% 60% 80% 100%

Meeting rooms
Dentist

Doctors
Pharmacy
Social area
Retail shops
Cafe

Worship
Community building

55%

Police
Don't know
Other

AWARENESS OF ST ANN’S RESIDENTS OF THE PLANS FOR THE BUILDING

SI'ightly |l ess than half of the parstaieaatpant s,
fully aware of the plans for the building in comparison with 38% (30) who think that

they are as illustrated in Figure 7 .

Figure 7: Awar enes ssofie Plénts forAhe Bullding Resi dent

Do you Think St Ann's Residents are Fully Aware of the Plans for the
Building?

100%

80% A

60% A 45%
38%

Percentage %
(Base 78)

40% -

17%
20% A

0% -
Yes No Don't Know
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WouLD ST ANN’S RESIDENTS LIKE TO BE MORE INVOLVED IN DECISION MAKING?
The survey asked respondents if they would like to be more involved in decision
making about the LIFT building and surprisingly almost half 49% (38) said they
would not like to be more involved compared to 24% (19) who would, however a
further 19% (15) said it would depend on the issue as to whether or not they would
like increased involvement as shown in Figure 8.

Those least likely to want to be more involved included 58% (19) of males as
opposed to 42% (19) of females whereas 27% (12) females said they would like to
be more involved compared with 21% (7) of males.

The age group most not wishing to be more involved in decision making was those
aged between eighteen and twenty-four, 70% (7).

Three quarters, 75% (12) of the unemployed and 69% (9) of those retired would not
wish to be more involved whereas 57% (4) of permanently sick or disabled people
and 44% (7) of those looking after the home would like to be more involved.

Figure 8: Woul d St Anno6s Ivitlendhie Deeisian Making k e

about this Building?

Would you Like to be more Involved in the Decision Making about this
Building?

100%

80% A

60% A 49%

Percentage %
(Base 78)

40% -
’ 24%

19%

20% -
. =
0% , _

Yes No Depends on the Don't Know
issue

CONCLUSIONS

These conclusions combine the key findings of the focus group and the face to face
research and are based around addressing the objectives of the project which are:

1 To understand in detailthe vi ews, objections and
of the proposed building

27
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T To gain an insight into residentods opi
see i mplemented for the St Annbdés LIFT
1 To identify likes/dislikes of the proposed plans and services

1 To gather any fears and concerns regarding the building, and its usage

ni o
bui

The majority of respondents want the project to go ahead and would like a wide
variety of facilities and services to be included in the building once it is operational
including a dentist, pharmacy, doctor, cafe and community based facilities.

There were very few objections to the plans; Fears/concerns expressed by the public
in relation to the building were regarding moving the residents, market, library and
lack of parking facilities during and after construction.

Overall, the LIFT building was perceived to be a positive move towards regenerating
St Annés and rebuilding its community.

A |l arge proportion of participants avaenot <co
of the plans for the building however a significant percentage of the public do not

want to be involved in the planning/decision making process. Moving the shops to

Wells Rd was perceived to be a good thing by the majority of those

interviewed.

There is slight confusion over what facilities will be on site of the building, in
particular a number of people believe the LIFT building will contain shops.

It was generally agreed that safety and security need to be considered in the plans
as the area is currently perceived to be threatening. Although the Community
Protection Officers are to be housed within the building (which was felt would help),
there was also a general feeling that the Police should also be incorporated
somehow into the building and the station should be open and available to the
public.

Based on the results and findings within this report the Nottingham City LINk would
like to make the following recommendations;
T Ensure that the resident sbymdilof8litplalksnnds ar e

and processes taking place surrounding the planning and implementation of
the new LIFT site. This should include an invitation to comment on all plans
and key developmental stages. An evaluation of this process should take
place, and this will be monitored by the Nottingham City LINk within the next
twelve weeks.

1 Make plans and key developmental information available in the Chase
community centre, including the availability of services within the building, with
particular reference to;

o0 Blood testing facilities
o X-ray facilities
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o Pharmacy
0 Anti-natal facilities
as residents feel that they cannot comment on what they have not seen.

Work closely with the Renewal Trust at the Chase Community Centre to
ensure that no services are being duplicated

We would like to recommend that a Dentist is based within the LIFT site which

is taking on new NHS patients as residents have expressed difficulties in
accessing this servi cdfthisbsetvicd,andthehe St Annod
services mentioned above are not to be included, residents would like detailed

information on the reasons for this, and how this decision was reached. This

information may be displayed at the Chase community centre.

We would like to recommend that along with medical services, the LIFT site
should also house the following services;
o A Cafe, including a cyber cafe
Gym facilities
Educational classes including adult learning
Counselling services
Drug advice services
Taxi rank i with a free phone service
A link to the Police Station
Public meeting rooms for hire
Rent/ housing office
We would like detailed information on the decision making processes put into
place for the selection of all services.

O O O OO O o0 o

We would like to raise the following concerns, and gain the assurance in
writing that the following services will not be lost;

o Post Office

0 Library

o Market Place
Therefore, we request that you provide information on where these services
will be housed, and what (if any) disruption will be caused.

To hold a public meeting in a central venue such as the Chase community
centre to publicly confirm the following;

0 When building work will begin

0 Where local shops and resident housing will be re-located

o How information and updates on the project will be communicated, and

using which forms of media
o What security arrangements will be put into place
o What car parking will be available to the public
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0 Accessibility of the venue through local transport links

1 Ensure that there is resident representation on all panels and meetings
regarding the LIFT site, and to work closely with architects and planners.

Feedback from the work will be provided initially through a report and
recommendations which will be distributed to all stakeholders, providers and
commissioners. In addition to this, a special edition of the newsletter outlining the
findings of all Task and Finish Groups will be distributed to all LINk participants and
partners.

It is also anticipated that a feedback session with stakeholders, providers and
commissioners will take place during the Annual General Meeting in June 2010.

The Task and Finish Group will monitor uptake of recommendations and continue
feedback when necessary.

In total nine people participated in the focus group of which there were:

1 Four males and five females

1 Seven participants were White British and two from Black ethnic backgrounds

1 Three people were aged between 26 i 40, three 411 55, two 56 i 65 and one
was aged over 65

1 In the group two were housewives, one was a full-time student, one was
permanently sick/disabled, two were unemployed, two worked full-time and
one worked part-time

1 Time of residency in the area ranged from three years to four people who had
lived there all of their lives

All of the people who participated in the quantitative research were local, permanent
residents who |ive in St Annbés, agedaybf from ei
whom have lived in the area for more than twenty-one years.

The research was undertaken during December 2009 with a cross section of the
community as outlined in the following tables.

Table 1: Breakdown of Research Participants by Gender
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Gender Percentage Number of
Interviews
Males 42% 33
Females 58% 45
Base 78

Over half of the research participants, 58% (45) were female..

Table 2 illustrates that the largest group of participants to the research, in terms of
age, were people aged between 451 64, 38% (30) which was closely followed by

those in the 251 44 year age group, 37% (29).

Table 2: Breakdown of Research Participants by Age

Almost eight in every ten of the respondents, 78% (61) considered themselves to be
British, with the next largest ethnic group being Caribbean, 12% (9) as illustrated in

Table 3.

Age Profile Percentage Number of
People
181 24 years of age 13% 10
251 44 years of age 37% 29
45171 64 years of age 38% 30
65+ years of age 12% 9
Base 78

Table 3: Breakdown of Research Participants by Ethnicity

Ethnic Group Percentage Number of
People
British 78% 61
Irish 4% 3
European 3% 2
White and Asian mixed 1% 1
Caribbean 12% 9
African 3% 2
Base 78

Table 4 illustrates that the largest groups of participants either work full time, are
unemployed and available for work or are looking after the home, 21% (16) in each
category. This was followed by, 17% (13) of wholly retired respondents.
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The majority of participants 91% (71) do not consider themselves to have any long
standing illness, disability or infirmity compared with just 9% (7) who do. Of those
who do have a long standing illness 57% (4) stated that their disability limits their
activities in some way, however the remaining 43% (3) said that it did not, Base 7.

Table 4: Breakdown of Research Participants by Working Status

Working Status Percentage Number of
People
Full-time Employee 21% 16
Part-time Employee 9% 7
Self Employed 1% 1
Student 3% 2
Unemployed 21% 16
Permanently Sick/Disabled 9% 7
Retired 17% 13
Looking after the Home 21% 16
Base 78

Residency within the area varied from under one year to over twenty-one years with

more than half of the participants 56% (44) falling into the latter group. Only one
person (1%) could notre me mber how | ong they had
demonstrates.

Table 5: Breakdown of Research Participants by Time Lived in the Area

Year s Li ved i|Percentage Number of
People
Under 1 year 3% 2
17 2years 5% 4
31 5years 10% 8
61 10 years 6% 5
117 20 years 18% 14
21+ years 56% 44
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Donot know 1% 1

Base 78

DISCUSSION GUIDE (Final)

PROJECT NUMBER NL907

CLIENT: Nottingham City LINk

Moderator Instructions: (5 minutes)

Prior to the discussion, hand out name badges, hand over incentives and log
attendance. Introduce yourself and thank people for attending the group.

Explain the research is being conducted on behalf of Nottingham City LINk and the
objectives of the discussion are to:

1 Find out your opinions on the proposed services and facilities planned for the
new St Annds LIFT Building

1 Gather opinions on what extra services and facilities you think should be
available when the building becomes operational

1 Discuss any fears and concerns surrounding the opening of the LIFT building

Mention the discussion will last approximately ninety minutes and that all views and
comments are welcome, there are no right or wrong answers. State respondents
must respect other peopl ebds iththenws even

The discussion will be recorded on audiotape for quality check procedures.

Explain the research is conducted under the MRS, (Market Research Society)
guidelines, which are:

1 All data is recorded confidentially

1 Participants can leave the discussion at any time if they feel uncomfortable

1 Can access a freephone number to check the credibility of the research (0500
396999)

1 Can refuse to answer a question if necessary

1 No selling will be undertaken

1 Mention observation (if taking place)

Show MRS identity card.
1.0 Introduction (5 minutes)

First of all, introduce yourselves by saying your name, the area you live in and a bit
about yourself;

Probe:
1 How long have you lived in the area?
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1 If you work what do you do?
1 Do you have any children?

Go round the group.
Give explanation of the proposed plans for the LIFT Building (5 minutes)

The LIFT building site in St Anndés i s propos
centre is, spanning across the whole site up to where the Chase Neighbourhood

Centre is. The centre aims to incorporate various services into one building like a

6one stop shop.6 So far it has been confir me
Community Protection Officers will be in the building but there are various

discussions about other services being housed in the building such as housing

support, youth cafe and dentists. The shops currently on The Chase will be moved to

Wells Road and some residents will also have to be moved to accommodate the

building.

3.0 LIFT Building (10 minutes)

Explain we are moving on to a general discussion about the proposed LIFT Building

1 Does any of the information given surprise you?
Probe: what and why?

f Would a project of this type be beneficial
Probe: why/why not?

1 Did you think that the building would be used for these purposes?

1 What purposes did you think the building should be used for?

Probe: why?
4.0 Services and Facilities (20 minutes)

Explain we are now going to discuss the types of services and facilities you as St
Annods r e s ithkkdift bukding should be used for.

1 Should the building be built?
Probe: Why/why not?

1 What do you like about the proposed building and services?
Probe: What &Why?

1 What do you dislike about the proposed building and services?
Probe: What & Why?
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1 Should the building be used for other purposes as well/instead of the proposed
usage?
Probe: What & Why

1 Should the proposed services within the building include a dental practice?
Probe: Why/why not?
50 St Ann’s resident inyolvement (20 minute

Explainwe are moving on to discuss how infor med
feel they have been with the LIFT project.

1 Before today how much did you know about the proposed LIFT project?
Probe: What?

T Do you think that St Aadetuly awae ofithe plansfer h av e
the building?
Probe: Why/why not?

1 Should residents be consulted more about this building?
Probe: Why/why not?

1 Would you like to be more involved in the decision making about this building?
Probe: Why/why not?

1 In what ways would you like to be more involved in the decision making about
this building?
7.0 Concerns and fears about the LIFT Project (10 minutes)

Explain | would now like to hear about any concerns and fears you as residents of
ST Annds may h aviegarduse oftthe LIFT Building.e n

1 What fears and concerns, if any, do you have regarding the opening and usage
of the LIFT Building?
Probe: What & Why?

6.0 Conclusion (5 minutes)

| have come to the end of the discussion.

Do you have any further comments you would like to make about the LIFT project,
the building or its proposed services and facilities?

Probe: What

Why

End i Thank the respondents and close.
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APPENDIX 3 — Focus GROUP QUESTIONNAIRE

Recruitment Questionnaire: Focus Group

Nottingham City LI Nk: St Annédés LI FT Buil di

Read out: Hello, my name is XXXXXX | am from Bright Sparks Research; we are
undertaking research on behalf of Nottingham City LINk. Show MRS Identity Card.

Q1) Are you be able to attend a focus group discussion on the 21%
December at 6.30 p.m. at The St Ann and Emanuel Church, Robin Hood
Chase? You will be given £25 to cover your expenses
Yes Continue No Close

Q2) Do you work or have you ever worked for Nottingham City and

Nottinghamshire Link s , or an active member of a S
action group?

Yes Close No Continue

Read out: The purpose of the discussion is to find out your views about a proposal

for a LIFT building in St Annods. There no
interested to find out your views.

Firstly can | check a few of your details?

Q3) Are you a permanent r esi den({CheokfthatShey Anno s,
are not just visiting and/or if they are a student)?

Yes Continue No Close

Please explain that the following questions are being asked in order that we can
have mixed groups that represent a good cross section of the public.

Q4) What is your age? (Read out the categories and tick the appropriate box)

Under 16 Close 417 55 Continue

1871 25 Continue 5671 65 Continue

261 40 Continue 65 and above Continue
Refuse Continue  (if

they are over 16 and below 65)
Q5) Record gender

Male Female
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Q6)

Q7)

Q8)

quota

Q9)

Q9)

37

What is your working status? (Prompt - tick one box)

Unemployed
Full time employed
Part time employed

Sick or disabled

Temporary employed
House wife/husband
Caring for someone

Refuse

If working, what is your job title? (Write response in full)

Would you consider yourself to be disabled?

Yes No
per group)

Does your disability require special needs? (e.g. a hearing loop, signer,

large print etc. please write in full below)

(Check

What is your ethnicity? (Tick one box)

A) White
British
Irish
Other
B) Mixed
White & Black Caribbean
White & Black African
White & Asian
Any other mixed
C) Asian or Asian British
Indian
Pakistani
Bangladeshi
group)
Any other Asian Background
D) Black or Black British
Caribbean
African
Any other Black background
E) Chinese or Other Ethnic Group
Chinese

‘

Check

quot a

(

B ME ¢
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Any other

Check only one person per household is allowed to participate in the research.
People should be recruited individually, not with a friend or relative.

If the person is able to attend the discussion log their details, hand over the
letter, and MRS o6Thank Youbo sheet, benform
contacted on the telephone a couple of days before to remind them to attend

the group.

Can | please record your contact details, for our quality check procedures?

Title: Mr Miss Mrs Ms

First name: ---------------=---- R — SUrname:  ——----mmcommmemmmeee
Address: = —-ememmmmmeeee e e
Postcode:  ----m-mmmmmmmm Telephone number:

Explain that.a reminder.call will. also.be.undertaken.and. to. bring.their.glasses,
if they need them.

Explain that the details are recorded for quality/back checking purposes and for
making the reminder call. The information shall only be used for the sole purpose of
recording who is attending the discussion. The data will not be passed onto any third
party. The information shall not be used for marketing/sales purposes.

Interviewer, please sign the form to confirm you have abided to the MRS code of
conduct when conducting the research interview.
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APPENDIX 4 - QUESTIONNAIRE

St Anndés LIFT Building
Interviewer Introduction/Instruction Notes

Show MRS Card. Please make sure you have completed all the questions and

written the responses in full in the open ended questions. Check the questionnaire

after the interview has been completed to ensure no blanks and nothing has been

omitted. Att he end of the questionnaire complete t
guality checking procedures.

The respondent must have heard about/be aware of the proposed LIFT building
before completing the survey. Please ensure the respondent is a permanent resident
and not a student living in the area during term time only or a visitor to the area
before interviewing.

At the end of the questionnaire hand over the MRS letter.

Explain the questionnaire will only take five minutes to complete and that the data is
recorded confidentially (contact details will not be disclosed) under the Market
Research Society terms of condition.

READ OUT: We are conducting research on behalf of Nottingham City LINk to
find out St Ann’s residents opldimgi ons on the

Q1) Overall, what is your opinion on the proposed building/services? PLEASE
TICK ONE BOX ONLY

Very good idea A1l Poor idea A3
Good idea A2 Very bad idea A4

Q2) Why do you say this? WRITE RESPONSE IN FULL

Q3) What do you believe the building is going to be used for/services
provided?

PLEASE TICK ALL THAT APPLY
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Meeting rooms A1l Cafe A7

Dentist A2 Community building A8

Doctors A3 Place of worship A9

Pharmacy A4 Police A 10

Social area A5 | dondét knowAll

Retail shops A6 Other (PLEASE TICK BOX AND WRITE IN
BELOW) A 12

Q4) Explain the building plan/services then ask: What do you like about the
proposed building / services? UNPROMPT- PLEASE TICK ALL THAT APPLY

The range of health services on offer A1l

Do not have to travel further to hospital/health facilities (time saved) A 2

It is accessible (one door) A3
The hours it will be open A4
Its location A5
The facilities available at the centre A6
The police being on site A7
The security system A8

The impact it will have on the neighbourhood/community (positive) A9

The impact it will have on local businesses A10
The way it is funded A1l
Nothing A12

Other (PLEASE TICK BOX AND WRITE IN BELOW)
A13
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Q5) What do you dislike about the proposed building / services? UNPROMPT-
PLEASE TICK ALL THAT APPLY

The range of health services on offer A1l

Do not have to travel further to hospital/health facilities (time saved) A 2

Its accessibility (one door) A3
The hours it will be open A4
Its location A5
The facilities available at the centre A6
The police being on site A7
The security system A8
The impact it will have on the neighbourhood/community A9
The impact it will have on local businesses A 10
The way it is funded A1l
Nothing A12

Other (PLEASE TICK BOX AND WRITE IN BELOW)
A 13

Q6) Having considered the plans do you want this building to be built?
Yes A1l (GotoQ8)
No A2 (GoToQ7)
Dondét RB3 o (GotoQ8)

Q7) Why not?
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Q8) What services would you like to be provided in the building? UNPROMPT -
PLEASE TICK ALL THAT APPLY

Meeting rooms A1l Cafe A7

Dentist A2 Community building A8

Doctors A3 Place of worship A9

Pharmacy A4 Police A10

Social area A5 | dondét knowAll

Retail shops A6 Other (PLEASE TICK BOX AND WRITE IN
BELOW) A 12

Q9) Do you think that St Ann’ residents
building? PLEASE TICK ONE BOX ONLY

Yes Al

No A2

Dondt knoW#3

Q10) Would you like to be more involved in the decision making about this
building? PLEASE TICK ONE BOX ONLY

Yes A1l

No A2

Depends on the issue

Donot

know

A3

A4

READ OUT: Please complete these questions which will help us to see if there

are differences between the views of different residents. ALL THE

INFORMATION YOU GIVE WILL BE KEPT COMPLETELY CONFIDENTIAL.

Q11) Are you male or female? PLEASE TICK ONE BOX ONLY

Male A1l

Q12) Which age group do you belong to? PLEASE TICK ONE BOX

1871 24

2571 44

42

Al

A2

Female A 2

457 64

65+

A3

A4

ar
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Q13) How long have you/your household been living in this area? PLEASE
TICK ONE BOX ONLY

Under 1 year A1l 6i 10 years A4
171 2years A2 117 20 years A5
37 5years A3 21+ years A6

Dondt know/ caAivdot remember
Q14) Which of these activities best describes what you are doing at present?

PLEASE TICK ONE BOX ONLY

Employee in full-time job (30 hours plus per week) Al
Employee in part-time job (under 30 hours per week) A2
Self employed full or part-time A3
On a government supported training programme e.g. Modern Apprenticeship
A4.

Full-time education at school, college or university A5
Unemployed and available for work A6
Permanently sick/disabled A7
Wholly retired from work A8
Looking after the home A9

Doing something else (PLEASE TICK BOX AND WRITE IN BELOW)
A10

Q15) Do you have any long-standing illness, disability or infirmity? (Long-
standing means anything that has troubled you over a period of time or that is
likely to affect you over a period of time) PLEASE TICK ONE BOX ONLY

Yes Al GotoQ16
No A2 GotoQ17

Q16) If yes, does this illness or disability limit your activities in any way?
PLEASE TICK ONE BOX ONLY
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Yes Al No A2

Q17) To which of these ethnicity groups do you consider you belong?

A) White D) Asian or Asian British
British 1 Indian 11
Irish 2 Pakistani 12
European 3 Bangladeshi 13
Other 4 Any other Asian 14
B) Mixed E) Black or Black British
White & Black Caribbean 5 Caribbean
15
White & Black African 6 African
16
White & Asian 7 Any other Black
17
Any other mixed 8
C) Chinese or Other Ethnic Group
Chinese 9
Any other 10

CONTACT SHEET/QUALITY CHECKING

Read out: It is company procedures to quality check a certain amount of
guestionnaires. Therefore we need to record your contact details to enable back
checking. Can | please take down the following details? Please complete contact
details.

First Name: ---- -- Surname: ------------mmmmmeeeeee-

Tel: Number: -- - -

Address: --

Explain that the details are recorded for quality/back checking purposes only.
The information shall only be used for the sole purpose of recording who has
participated in the research. The contact data will not be passed onto
Nottingham City LINk or any third party. The information shall not be used for
marketing/sales purposes.

Thank and close the interview. Hand out MRS Sheet.
Interviewer, please sign the form to confirm you have abided to the MRS code of

conduct when conducting the research/interview.
Interviewers Signature:  --------==m=mmmmmm oo
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OCAL INVOLVEMENT ETWOR

Your Stronger Local Voice

APPENDIX 5 — AMENDMENTS TO THE REPORT
St Ann’'s LIFT Project Repc

Supplementary Information

Since the publication of the Nottingham City
the 31°%' March 2010, we would like to draw your attention to some key changes and
additions to the information and content provided within this report.

Terminology

The report highlighted some confusion over the terminology used to describe the

LIFT building and site. The terminology used to describe the project by the LIFT

team (Nottingham City Council, NHS Nottingham City and the LIFT Corporation) is

the St Annés Joint Service Centre (the St An
Hood Chase Master Plan (the wider long term plan for the area.) It should also be

noted that some plansannounced are part of the St Annés
other plans are part of the Robin Hood Chase Master Plan.

Services

The report suggests that the Community Prote
within the LIFT bui lice Camte.) W8 havesincelbesn Joi nt Ser
advised through the LIFT team that this is not the case.

Location

The St Annés LIFT Project Report states that
Service Centre) will be located on the health centre site, and will span across the site

to the Chase Neighbourhood Centre. We have since however been informed that

this is the proposed site of phase 2 of the Master Plan which will cover retail. The

actual | ocation of the LI FT BuwillbeanthgSt( St Ann
A n n\Wadls Road on the derelict site which used to be a petrol station. For full plans

and details please visit http://www.nottinghamcity.gov.uk/index.aspx?articleid=9037

3% June 2010
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