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LINK Recommendations Actioned By
Nottingham University Hospitals

‘Iimproved patient information in the Discharge Lounge’
and ‘Involvement in the patient information
strand of the ongoing improvement plans’

Members of LINk attended a meeting with the Discharge Matron at Nottingham
University Hospitals to participate in:

a) Improving the patient information given to in-patients and their carers
b) Information given at the point of discharge.

The LINk members gave feedback of the current material used for hospital discharge
information, using first hand experience as patients and carers.

The group has been invited by NUH to visit the Discharge Lounge at the Queens
Medical Centre and have a look around to feedback any ideas for improvement to
Discharge Matron. The group will have until September 2010 to review the current
information leaflets used by NUH and directly impact on the new ‘Discharge
Information Pack’.

If you are interested in these recommendations or any others that LINk has put
forward, please contact us on 0115 975 4647 or info@strongerlocalvoice.com.
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