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Aims and Objectives of LINK

One of the main remits of the Local Involvement Network (LINk) is to engage local
communities. This will allow them to speak up as a community and have a voice
about how they feel about the delivery of health and social care in their particular
areas and how they wish to see improvements made.

This will then create opportunities to make real changes in how health and social
care is provided locally.

These changes can be made reality by working in partnership with key strategic
organisations and providers of health and social care to ensure that the same
message is communicated to all.

These organisations could be voluntary, run by social services, charitable, private or
part of the healthcare system of the NHS.

LINk has the power to make sure that all health and social care services that are
delivered are of the highest standard of quality, making them accountable to the
public.

Objectives of the LINKk Communications Panel

The overall objective of the communications strategy is to engage local people and
consult with the public on all issues to do with health and social care within their
communities.

We also aim to develop widely accessible information pathways and involve local
people in developing the work of LINk.




The Communications Panel’s intention is to ensure that we support and strengthen
open and transparent communication between the public and the providers of
health and social care services.

The information that LINk gathers will assist commissioners of health and social care
services to develop the services that are needed for local communities.

The Communications Panel will ensure that all promotional materials, leaflets,
information packs and marketing is of a high standard that is easily understood and
does not include jargon or confusing messages.

It is the responsibility of the Communications Panel to make sure that each person in
Nottinghamshire has access to and understands what LINk is about, through the way
we communicate with the public, other agencies and regulatory authorities.

Members of the Communications Panel

The Communications Panel has a total of twelve members that meet each month
with a set agenda and targets.

The Communications Panel has a Chair Member whose role is to organise and
manage the meetings. Minutes of each meeting are recorded and available for
public scrutiny and will be posted on the LINk website.

Within the Communications Panel, individual members will have specific tasks and
responsibilities to ensure that the message is being delivered to the whole
community within Nottinghamshire, and to help to develop and strengthen the LINk
membership.




Our Support
The Communications Strategy will be implemented by the Communications Group
with the support of the LINk Host: The Carers’ Federation.

The Communications Panel will receive support from the LINk Team Community
Engagement Workers and Administrators.

Our Community Audience
The LINk aims to reach out to all people living in Nottinghamshire including those
who have previously been considered as hard to reach minority groups.

So no matter what the persons’ age, determination, educational background, abode,
ethnic origin or gender, Nottinghamshire LINk aims to recruit as many members as
possible and enable the communities to become involved in how their health and
social services are developed.




How We Communicate

The methods LINk will use to ensure as many people as possible are aware of our
work will be varied and will include the following:

v" Newsletters

v' Website

v" Information and Membership Packs

v Posters in local areas such as libraries, GP surgeries and other organisations

v Drop in Sessions and Coffee Mornings held in the local communities within

each district throughout Nottinghamshire

v Use of DVD

v Exhibition Stands at local and County Shows

v" Work through our Community Engagement Workers at local levels

v’ Use of local media such as Newspapers, Radio and Television

v Hold LINk member conferences

v Advertisements in the local press

v Information using a range of formats such as audio, multilingual and pictorial
Governance

To make sure that the Communications Panel is working effectively, their work is
monitored by the Executive Board Members of the Nottinghamshire LINKk.
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Other Formats

This leaflet can be provided in a variety of formats if required. Please do not hesitate to
contact us on 0115 9754647 if you require interpretation of this form or need help reading
it.

Polish

Ta ulotka moze by¢ udzielane w réznych formatach, jezeli jest to wymagane. Prosimy o kontakt na 0115
9754647 jesli wymagaja interpretacji niniejszego formularza lub potrzebujesz pomocy w jego odczytaniem.
Chinese

EXRMFAIURHZEEXMRFTENE, FTEMBRERMER0115
975464TINRIEFEMEEER AT ERYHE.

Hindi

ITE 31T TE T GIHGT o Teh TohedT 3 3UcIet] 1S ST Hehell ©. HUAT IR 3T IT $H B T 1EAT Y
HTERTHAT BIdT & 0115 9754647 T FHY Y et &hl ST § U Uaa1 3 AGe Hepdl 7181 .

Latvian

81 lieto$anas instrukcija var sniegt dazados formatos, ja nepiecie$ams. Lidzu, nevilcinieties ar mums sazinaties
par 0115 9754647, ja vajadziga interpretacija So formu, vai vajadziga palidziba lasijuma to.

Arabic

Jua Y 8205 Naxe elayll a1 JSE V) e de 53 wde sema 353 (Sw b0 1ok
G S13) 74645795110 e b ossaeluwdl S geali a ﬁjiLjS.& Mg pws 3,10 zb a
Belys N o 8

Japanese

WEICIELT, TOY—TLy MIHKRRALEITA—<Ty bTREETEIIENTEET, LTLESWEE. F=(&
CDITA—LDFEREWHE L0115 9754647 ITER T LM ENHLIJEDEFELHL I LEHY FEHA,
Spanish

Este folleto se puede proporcionar en una variedad de formatos, si es necesario. Por favor, no dude en ponerse

en contacto con nosotros en 0115 9754647 si usted requiere la interpretacion de este formulario o necesita
ayuda para su lectura.

Turkish
Gerekirse Bu brosur ¢ok gesitli bigimler saglanan olabilir. Litfen bu formun yorumlanmasi gerekir 0115 9754647

bize bagvurmaniz gerekir okuyorsundur yardim ¢gekinmeyiniz.
Tllall et
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