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Executive Summary  
 

Purpose   

 
 

The purpose of the visit  is to observe and req uest information on residents of care 
homes in Nottinghamshire, ensuring they are being treated with respect and dignity 

and also to ensure that staff are aware of  both the Dignity In Care standards and 
their Dignity Champion.  

 
Results & conclusions  

On ar rival at the home we were welcomed by the manageress and had a short 
discussion with her about LINK and the reason for visit and about the home  in 

general. She was obviously very proud of what the home had and continues to 

achieve in the way of Quality in care Standards,and the home layout arrangements 
were also explained. Most residents have either dementia or require nursing care and 

some have or need both.  
 

This was a really good visit with the highest standards of Dignity In Care being 
observed. The hom e is spotlessly clean throughout, the décor  and furnishings  are 

tasteful and every possible a menity available to a care home is there for its residents 
to use and benefit from. The Home have a well managed  well trained workforce, and 

the residents all seeme d happy, appeared well nourished on a great choice of food, 
well dressed in their own clothes and most of them were engaged in some activity. 

The interaction between staff and residents was warm and caring and a joy to 
witness. The activities co -ordinator and Dignity champion ensures that all residents 

engage in activity that fits with their capabilities. Hairdresser ensures that residents 
look good (which helps them feel good  )and nails too are manicured regularly . 

Spiritual  and pastoral needs are well ta ken care of through monthly services that is 

uplifting for people, and suits all faiths.  
Both of us visiting today would be happy to place a lov ed one in the care of Forest Hill 

Care  home.  
 

 Recommendations  

 

1.  We would like to recommend that this Care home is used as a flagship  example 

against which other homes might be measured for the Quality of the Care and 

the environment in which it is given  

2.  We recommend that staff are given every opportunity to chat to residents when 

time permits  
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Respect is  regard for the feelings and rights of others.  

Dignity is  qua lity of being worthy of respect . 

 

Essence of Care, 2010, Benchmarks for Respect and Dignity  
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Activities  
 

The G roup members decided on the following focus for the work:  

 

To visit a range of Care  Homes in Nottinghamshire to observe Dignity and Care for 

residents , using a pre designed questionnaire.  
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Forest Hill Care Home,  

Forest Hill Park, Worksop  

Nottinghamshire S81 0NZ  

                                               

Contact name          Norah  Sibanda (Manageress)  

Date and time  

13 th  February 2012  

1pm -3pm  

 

Further Research and Additional Information  

 
Forest Hill has a new wing soon to be open for use , that has very impressive brand 

new facilities that will help people retain as much of their inde pendence as possible. 
There are lounges furnished to a very high standard and beautiful bathrooms that are 

fitted out to cope with a range of disability. Bedrooms are fully equipped  well 
decorated and comfortable. The viewers both thought The standard here  is akin to 

the 5 star hotel and will be a great asset to the home when it is open for business.   

  

 

 
Good practice and  achievements   

 
The first thing we thought good practice is in the lounge. There are numerous albums 

showing loads of happy photographs  of events , residents birthday parties, press 
cuttings of days out and even recommendations from a celebrity telling how excellent 

the care is at this home. There are also many letters of thanks from relatives and it 
showed the home to be a place that rea lly does care for the people who live there.  

 

An activities co -ordinator/Dignity in Care Champion is always on hand to ensure that 

the digni ty in care standards are upheld  to the highest standard and that there are 

activities available for all capabilitie s to take part in as desired.  Spiritual/Pastoral 

care is well catered for with all faith church services run regularly  
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There is an extensive choice of food daily and even a light bite menu for people who 

do not want a big meal that day  

Visitors are allowe d to dine with residents in the dining room which encourages a 

more at -home feel at meal time  

Unusually there is a nursery with dolls available for dementia patients who feel the 

need to use it  

There is a residents committee  affectionately called ñThe Friends  of Forest Hill 

committeeò. This committee is for residents and friends and also welcomes  back 

people who have had connections to the home in  the past. The Committee is well  

supported by the manager and staff and members  who can then feel like part of the 

Forest Hill Family.  

There are tactile pictures on some of the walls. When touched these countryside 

pictures help residents to remember how things look and feel. This must be a great 

aide to a resident with dementia.  

There seemed to be a warmth of f eeling in the interaction between staff and 

residents,and it was clear that staff had taken the trouble to learn as much as 

possible about past lives of people in their care.  

There was a good training programme for staff taking them through all the NVQ lev els 

and a mandatory 6 monthly training course in other aspects of care to include Dignity 

in Care.  

Care workers  here where possible tend to work in pairs. A senior carer with a carer 

for example so apart from training courses they learn best practice on a  daily basis.  

Residents that wish to can join trips by the homeôs bus into town , and to the library 

for example to do the things that give them a better quality of life than remaining 

indoors would offer.  

The home celebrated one residents 100 th  birthday b y escorting her on a trip by train 

to London and also ensuring that she received the Queens Birthday Card.  

These are some of the little things that greatly improve the lives of residents and in 

turn shows them the Dignity and respect to which all our elder ly people are entitled.  
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Concerns and recommendations for a ction  

 
 

There were no concerns  
 

 

 

 

 

 

 

 

Conclusions  
 

 
A good visit , and a care home that both of us that viewed the  home would heartily 

recommend.  
 

 
 

 
 

 

 
 

 
 

Monitoring  
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Appendi x 1 : Full Questionnaire  Results  
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