February 2012
NOTTINGHAMSHIRE COUN TY LINK

Nottinghamshire County LINk

Dignity and Respect on Care Home visits in
Nottinghamshire

Moriah House

February 2012




February 2012
NOTTINGHAMSHIRE COUN TY LINK

Contents




February 2012
NOTTINGHAMSHIRE COUN TY LINK

Executive Summary

Purpose

To observe and request information on residents of Care homes in Nottinghamsh ire,
ensuring that they are being treated with respect and dignity

To ensure that all staff are aware of their Dignity Champion
Results & conclusions

LINKk concluded that it was a good visit. The residents appear ed to be happy and
seemed tothinkitis a place they call home.

There was a good atmosphere in the home and good interaction between residents
and care staff. The home was clean throughout and in good order.

The staff and management we rteeméanagershaddbeee of our v
informed by LINk but had since left the home and not passed on the appointment.

General comments:  Foyer clean, tidy, visits contacts/comments book available.

Rooms: Al | have front doors and speci al identi fier
for one lady fr om there.

Lounge: Residents occupied with various activities relative to their own interest.

Different lounges used to address residents care needs.

Recommendations

We recommend all staff achieve a form of care and dignity training.

We recommend traini ng to address and help staff to deal with challenging behaviour
of residents(Aggressive behaviour)
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Respect is regard for the feelings and rights of others.
Dignity is quality of being worthy of respect.
Essence of Care, 2010, Benchmarks for Respect and Dignity
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Activities

The Group members decided on the following focus for the work:

To visit a range of Care Homes in Nottinghamshire to observe Dignity and Care for
residents, using a pre designed questionnaire.

Announced Visit:

Moriah House

Deep Furrow Av enue
Carlton

Nottingham. NG4 1RS

Contact name : Ms Susan Broddell.

On arrival representatives were informed that the manager Ms Broddell had left
employment and that the Acting Manager was Susan Thomas(Senior Care Admin)

10.00am 13 ™ February 2012

A pre -interview was held with the Acting Manager, Susan Thomas , to explain more
fully the reason for the visit and how it was to be carried out. It became aware that
Ms Thomas was not aware of our appointment but continued with the visit.
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Part 1:0Observatio n of Toilets and bathrooms:
a)Are the toilets clean? Yes

b)Are they free of obstructions? Yes

c)Are they suitable for the disabled? Yes

d)Do the toilets smell fresh? Yes

e)Are the toilets chairs clean? Yes

f) Is the bath or shower clean? Yes

Comments on th is section: Toilets are very cle an. All toilets had toilet tissue and
look ed very tidy.

Part 2:0bservation of lounge area:

a)ls the floor clean? Yes

b)Are there any hazardous carpets& rugs safe/ Yes
c)Are the seats and chair clean? Yes

D)Are drinks readil y available? Yes

e)ls a table available to place your drink on ? Yes
Comments on this section:

There are an umber of lounges to address individuals care needs.
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Part 3: Observation of bedroom area.

a)ls the floor clean?

b)Are there any hazardous carpe ts & rugs? No
c)Are the seats and chairs clean? Yes.

d)Are drinks readily available? Yes

e)ls a table available to place your drink on? Yes
f)ls the bed clean and made ?. Yes

Part 4: Interview with residents:

a)Do you like the food here? Yes

b)Do you geta choice of food? Yes

c)Do you get a drink when you need one? Yes
d)Do the staff talk to you about your care ? Yes
e)Do they ask permission to treat you? Yes

f)Do the staff look after your privacy /dignity I.e when having a bath or going to the
toilet. Yes

g)Do the staff treat you with respect? Yes

h)Do you received medicines when you need them? Yes
i)Do you get help with going to the toilet if needed ? Yes
j)Do you get your own clothes back from laundry? Yes

k)Do the staff organise things to do ,or days out ? Yes
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l)Is there a resident group at this home? Yes

M)If yes,does the group discuss complaints and problems/yes
N)Have you or your family needed to make a complaint or raise a problem? Yes
O)Was this dealt with satisfactorily? Yes
P)Do you feel safe? Yes
Q)Do you feel cared for by the staff? Yes
R)Do you feel at home here? Yes
s)Do you feel lonely? At times she said. Most of the time she is ok.
Part 5: Interview with Staff:
a)Are you aware of the dignity in care standards? Was aware but not in detailed.
b) Do you how to access them? Yes
c)Do you have dignity champion at the home ? Yes
d Do you receive dignity in care training? Ans
e)Do you feel that you had the right level of training for your job?. Yes
f)Do you feel you receive opp ortunities to develop your skills/ Yes
g) Use the training to listen and plan activities with residents.
h)Do you have time to chat with residents? Yes.
It is part of the job to chat with them all the time.
Part 6:0bservation of staff interaction with resi dents:
a)Do staff talk(chat) to residents ? Yes
b)Do staff treat residents with respect? Yes

c)Do staff have a caring attitude to residents?
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2 Members of staff was interviewed. They seem ed to be very caring and respectful
when they interacted with resid ents. They came across as very genuine and caring.
Giving Dignity in care standards at induction, some have had training, more senior

staff. Activities lead

The acting manager and the staff were happy to take part in the visit.

General comments:  Foyer clean, tidy, visits contacts/comments book available.

Rooms: Al | have front doors and speci al identi fier
sign for one lady from there.

Lounge: Residents occupied with various activities ,relative to their own interest.
Different lounges used to address residents care needs. Personal care and dignity
seems to be the theme of the home.

Results & conclusions

The Link view was that, it was a good visit. The residents appear happy and seems to
think it is a place they ca Il home.

There was good atmosphere in the home and good interaction between residents and
care staff. The home was clean throughout and in good order.
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The staff and acting manager werenodt aware of o
and had not pas sed on the message to the acting manager. However we were made
to feel welcome.

Concerns and recommendations for action

Recommendations

We recommend all staff achieved care and dignity form of training.

We recommend training to address and help staff to deal with challenging behaviour
of residents(Aggressive behaviour)
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Appendix 1 : Full Questionnaire Results

. CARE HOMES ENTER & VIEW QUESTIONS

Part 1: Observation of toilets and bathrooms

NOTTINGHAMSHIRE COUNTY

LOCAL INVOLVEMENT NETWORK

Your Stronger Local Voice

a) Are the toilets clean? mYes o No
b) Are they free of obstructions? oYes o No
c) Are they suitable for the disabled? aYes o No
d) Do the toilets smell fresh? =Yes o No
e) Are the toilet chairs clean? owvYes o No
f) Is the bath or shower clean? oX¥es o No
Comments on this section
) LK/Q\Q \J’e/\/ﬁ &, & o~
Part 2: Observation of Lounge area
a) Is the floor clean? m-Yes o No
b) Are there any hazardous carpets & rugs safe ? mYes o No
Cc) Are the seats and chairs clean? ovYes o No
d) Are drinks readily available? o Yes mANo
a-Yes o No

e) Is a table available to place your drink on?

Comments on this section
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Part 4: Interview with residents

a) Do you like the food here? @Yes o No o No answer

b) Do you get a choice of food? mYes o No o No answer

c) Do you get a drink when you need one? w-Yes o No o No answer

d) Do the staff talk to you about your care? gYes o No o No answer

e) Do they ask your permission to treat you? g XYes o No o No answer
(Give example)

f) Do the staff look after your privacy & dignity? @aXes o No o No answer
(Give example bathing)

g) Do the staff treat you with respect? m-Yes o No o No answer

h) Do you receive medicines when you need them? qj)(es o No o No answer

i) Do you get help with going to the toilet if needed? =2-¥es o No o No answer

j) Do you get your own clothes back from the laundry? m-Yes o No o No answer
k) Do the staff organise things to do, or days out? a¥Yeso No o No answer
1) Is there a resident’s group at this home? oXYes o No o Don’t know

m)If yes, does the group discuss complaints and problems?
gXeso Noo Don’t know

n) Have you or your family needed to make a o Yes mwMNo o No answer

complaint or raise a problem?
0) Was this dealt with satisfactorily? o Yes o No

o Don’t know =-A/A

p) Do you feel safe ? Yes wNo o No answer
q) Do you feel cared for by the staff? @°Yes o No o No answer
r) Do you feel at home here? mYes o No o No answer
s) Do you ever feel lonely? o Yes oo o No answer

Nottinghamshire County LINk — E&V Questions 12/12/11
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Comments on this section ;

Nottinghamshire County LINk — E&V Questions 12/12/11
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Part 5: Interview with staff

a) Are you aware of the Dignity in Care standards? o Yes o No o No answer
b) Do you know how to access them? o Yes o No o No answer
c) Do you have a Dignity Champion at this home? o Yes o No o No answer
d) Do you receive dignity in care training? o Yes o No o No answer

e) Do you feel that you have the right level of training for your job? o Yes o No o
No answer
f) Do you feel you receive opportunities to develop your skills? o Yes o No
o No answer
g) Please give an example of how you have used your training?
h) Do you have time to chat with residents o Yes o No o No answer

Comments on this section

g)

Part 6: Observation of staff interaction with residents

a) Do staff talk (chat) to residents? o Yes o No
b) Do staff treat residents with respect? o Yes o No
c) Do staff have a caring attitude to residents? o Yes o No

Comments on this section

Nottinghamshire County LINk — E&V Questions 12/12/11
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CARE HOMES ENTER & VIEW QUESTIONS NOTTINGHAMSHIRE COUNTY

Completed by: Sl% ................................... & om Gl WS LVEIER T METW RS
,}v\,\@ e Your Stronger Local Voice

Part 1: Observation of toilets and bathrooms

a) Are the toilets clean? nXes o No
b) Are they free of obstructions? wYes o No
c) Are they suitable for the disabled? w'Yes o No
d) Do the toilets smell fresh? & Yes o No
e) Are the toilet chairs clean? Z'Yes o No
f) Is the bath or shower clean? =/Yes o No

Comments on this section
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Part 2: Observation of Lounge area

a) Is the floor clean? nYes o No
b) Are there any hazardous carpets & rugs safe ? o Yes o No
c) Are the seats and chairs clean? m-Yes o No
d) Are drinks readily available? w’Yes o No
e) Is a table available to place your drink on? o’Yes o No

Comments on this section
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Nottinghamshire County LINk — E&V Questions 12/12/11
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Part 3: Observation of Bedroom area

a) Is the floor clean? ='Yes o No
b) Are there any hazardous carpets & rugs ? ='Yes o No
c) Are the seats and chairs clean? ¥Yes o No
d) Are drinks readily available? o/Yes o No
e) Is a table available to place your drink on? w Yes o No
f) Is the bed clean and made o/Yes o No

Comments on this section
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Part 4: Interview with residents

a) Do you like the food here? mYes o No o No answer
b) Do you get a choice of food? o Yes o No o No answer
c) Do you get a drink when you need one? m¥es o No o No answer
d) Do the staff talk to you about your care? m.¥es o No o No answer

e) Do they ask your permission to treat you? m¥es o No o No answer

(Give example)

f) Do the staff look after your privacy & dignity?
(Give example bathing)

g) Do the staff treat you with respect?

@m.Yes o No o No answer
m-Yes o No o No answer

h) Do you receive medicines when you need them? m¥es o No o No answer

i) Do you get help with going to the toilet if needed? o Yes o No o No answer

j) Do you get your own clothes back from the laundry? s.Yes o No o No answer

k) Do the staff organise things to do, or days out? n-Yeso No o No answer

1) Is there a resident’s group at this home? - @¥Yes o No o Don’t know
m) If yes, does the group discuss complaints and problems?
Yeso Noo Don’t know

n) Have you or your family needed to make a @°Yes o No o No answer

complaint or raise a problem?

0) Was this dealt with satisfactorily? w’fes o No
o Don’t know o N/A
p) Do you feel safe ? Yes wMNo o No answer

q) Do you feel cared for by the staff? Wes o No o No answer

r) Do you feel at home here? w’Yes o No o No answer

s) Do you ever feel lonely? o Yes a'No o No answer

Nottinghamshire County LINk — E&V Questions 12/12/11
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Comments on this section

Nottinghamshire County LINk — E&V Questions 12/12/11
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Part 5: Interview with staff ‘Q_ﬂv\ M ’\Q 'l ’ 2
a) Are you aware of the Dignity in Care standards? wYes o No o No answer
b) Do you know how to access them? mYes o No o No answer
c) Do you have a Dignity Champion at this home? onYes o No o No answer
d) Do you receive dignity in care training? =Yes o No o No answer

e) Do you feel that you have the right level of training for your job? o Yes o No o
No answer
f) Do you feel you receive opportunities to develop your skills? p’Yes o No
o No answer
g) Please give an example of how you have used your training?
h) Do you have time to chat with residents wYes o No o No answer
Comments on this section
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Part 6: Observation of staff interaction with residents

a) Do staff talk (chat) to residents? ofYes o No
b) Do staff treat residents with respect? w'Yes o No
c) Do staff have a caring attitude to residents? w Yes o No

Comments on this section
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Nottinghamshire County LINk — E&V Questions 12/12/11
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NOTTINGHAMSHIRE COUNTY

LINK

CARE HOMES ENTER & VIEW QUESTIONS

Name of Care Home ..o . el .

Date of visit.......0.....1.¢ A P s X

-
-y
NG
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LOCAL INVOLVEMENT NETWORK

Completed! By wnismemmms sunswseasmmmmmessmme e o e i Lo )
B ¥ Your Stronger Local Voice

Part 1: Observation of toilets and bathrooms

a) Are the toilets clean? o Yes o No
b) Are they free of obstructions? o Yes o No
c) Are they suitable for the disabled? o Yes o No
d) Do the toilets smell fresh? o Yes o No
e) Are the toilet chairs clean? o Yes o No
f) Is the bath or shower clean? o Yes o No

Comments on this section

Part 2: Observation of Lounge area

a) Is the floor clean? m’{es o No
b) Are there any hazardous carpets & rugs safe ? o Yes =No
c) Are the seats and chairs clean? = Yes o No
d) Are drinks readily available? oY o No
e) Is a table available to place your drink on? mxéi o No

Comments on this section

Nottinghamshire County LINk — E&V Questions 12/12/11
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Part 3: Observation of Bedroom area

a) Is the floor clean? o Yes o No
b) Are there any hazardous carpets & rugs ? o Yes o No
c) Are the seats and chairs clean? o Yes o No
d) Are drinks readily available? o Yes o No
e) Is a table available to place your drink on? o Yes o No
f) Is the bed clean and made o Yes o No

Comments on this section

Nottinghamshire County LINk — E&V Questions 12/12/11
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Part 4: Interview with residents

a) Do you like the food here? o Yes o No o No answer

b) Do you get a choice of food? o Yes o No o No answer

c) Do you get a drink when you need one? o Yes o No o No answer

d) Do the staff talk to you about your care? o Yes o No o No answer

e) Do they ask your permission to treat you? o Yes o No o No answer
(Give example)

f) Do the staff look after your privacy & dignity? o Yes o No o No answer
(Give example bathing)

g) Do the staff treat you with respect? o Yes o No o No answer

h) Do you receive medicines when you need them? o Yes o No o No answer

i) Do you get help with going to the toilet if needed? o Yes o No o No answer

j) Do you get your own clothes back from the laundry? o Yes o No o No answer
k) Do the staff organise things to do, or days out? o Yeso No o No answer
1) Is there a resident’s group at this home? o Yes o No o Don’t know

m) If yes, does the group discuss complaints and problems?
o Yeso Noo Don’t know

n) Have you or your family needed to make a o Yes o No o No answer

complaint or raise a problem?
0) Was this dealt with satisfactorily? o Yes o No

o Don’t know o N/A

p) Do you feel safe ? Yes o No o No answer
q) Do you feel cared for by the staff? o Yes o No o No answer
r) Do you feel at home here? o Yes o No o No answer
s) Do you ever feel lonely? o Yes o No o No answer

Nottinghamshire County LINk — E&V Questions 12/12/11
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Comments on this section

Nottinghamshire County LINk — E&V Questions 12/12/11
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Part 5: Interview with staff

a) Are you aware of the Dignity in Care standards? n/s o No o No answer
b) Do you know how to access them? es o No o No answer
c) Do you have a Dignity Champion at this home? =Yes o No o No answer
d) Do you receive dignity in care training? wYes o No o No answer

e) Do you feel that you have the right level of training for your job?=Yes o No o

No answer
f) Do you feel you receive opportunities to develop your skills? wYes o No
o No answer
g) Please give an example of how you have used your training?
h) Do you have time to chat with residents es o No o No answer
Comments on this section
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Part 6: Observation of staff interaction with residents
a) Do staff talk (chat) to residents? @’Yes o No
b) Do staff treat residents with respect? wYes o No
c) Do staff have a caring attitude to residents? o-Yes o No

Comments on this section

Nottinghamshire County LINk — E&V Questions 12/12/11
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