
How we can help
Staffed by a Macmillan Information 
Nurse and trained volunteers, we are 
able to provide:

literature on all aspects of living •	
with cancer
internet access to guide people •	
to appropriate information 
resources
the opportunity to discuss •	
treatments, side effects and other 
cancer related issues
a private room to talk to someone •	
in confidence
information and support over •	
the phone for those not able to 
access the service in person.

We also offer
links to local and national •	
support services
signpost people to self help and •	
support groups
links to other voluntary and •	
statutory agencies
links to self help and support •	
groups
access to benefits advice•	
advice recommended by your •	
medical team (information 
prescription)
cancer information in large •	
print, audio format and some 
languages other than English.

Who we are
When you’re affected by cancer, having the right kind of information and 
support, at the right time, is essential. The Macmillan Cancer Information 
and Support Service at the City Hospital campus of Nottingham University 
Hospitals NHS Trust provides a confidential, drop-in service for anyone 
affected by cancer. This includes people who:

require information about cancer•	
have been diagnosed with cancer•	
have survived cancer•	
are looking to reduce the risks of cancer•	
are a carer, relative, or friend of someone with cancer•	
are healthcare professionals.•	

“I’ve been prescribed a new 
chemotherapy – what are the 
side effects?”

“I’m 40 and have cancer  
– is my family at risk?”



Macmillan Cancer Information and Support Centre

QUESTIONS
ABOUT

CANCER?
TALKTO US

How to find us
We are located in the Oncology 
Block junction W4 City Hospital 
campus, Nottingham University 
Hospitals NHS Trust

Opening times are usually:  
9am-4pm, Mon, Tues, Wed, Fri  
and 9am-5pm, Thurs

Tel: 0115 840 2650
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