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Executive Summary

Purpose

To observe and request information on residents of Care Homes/Centres

in Nottinghamshire ensuring that they are being treated with respect and
and dignity. In addition it is to ensure that all staff are aware of their Dignity
Champion

Results & conclusions

The first thing that is important to note at this Care Centre was that it is fully
registered for mental Health and all its clients have a mental health diagnosis for
example Bi-Polar, Schizophrenia etc and some have various stages of dementia in
addition to their mental health issues.

As OAKDENE is a care CENTRE and not a care home, the people residing there are
referred to as CLIENTS and NOT residents. Some of these clients when it is deemed
appropriate will return to their community and some will stay at the home until their
death. The clients are free to come and go as they please and many will go out on
their own and some only with supervision. The age group of the clients currently
ranges from 28-75. All the staff are well trained on the NVQ courses that are
mandatory and are also Deprivation of liberties trained. Some training is in house and
some is bought in. Training for Dignity In care is continuous and ongoing for all staff
Safeguarding training is also mandatory. The Clients here have their independence
encouraged at all times. Fully equipped kitchens allow some to cook their own meals
if they wish and even do their own laundry. Some have their meals provided for
them. Clients all look after their own bathing (supervised where necessary )and are
responsible to look after their own rooms that they have chosen to call flats. The big
emphasis at Oakdene is getting clients to care for themselves and they are given all
the support they need to achieve this.

Both of us viewing the home were very pleased with the way in which the Clients
Dignity and respect is catered for here. Oakdene is clean and comfortable throughout
with all the required basic facilities available to clients .Bedrooms are clean and
comfortable all with en-suite facilities. Clients are allowed to bring in their own
possessions/furniture. They have an occasional group meeting and the next one will
be to decide where they want to go on holiday this year. Relatives and friends can
visit at will at any time. Clients all have a say in their care plans, and it was good to
see a nice interaction between the staff and the clients.

The Clients we saw all looked happy and active and we finished the viewing with
No Concerns.
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The manager here has a social care background and is very experienced in the
management of mental health clients. He has managed this Centre since it opened .
He is very keen on ensuring that Dignity and respect are always a high priority.

In addition to the manager there is 2 senior support workers and 14 support workers.
The Centre is owned by Prime Life Ltd.

Recommendations

None at this time
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Respect is regard for the feelings and rights of others.

Dignity is quality of being worthy of respect.

Essence of Care, 2010, Benchmarks for Respect and Dignity Y
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Jane Stubbings Enter and view trained LINk representative
Graham Gosling Enter and view trained LINk representative
Activities

The Group members decided on the following focus for the work:

To visit a range of Care Homes in Nottinghamshire to observe Dignity and Care for
residents, using a pre designed questionnaire.
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Name & Address of home visited Oakdene Care Centre
Contact name Brian Ward
Date and time 16" February 2012

Good practice and achievements

Independence of the clients encouraged at all times.

On going training in all aspects of mental health management and care
Occasional Dignity days where everything done on that day is about dignity,
Clients allowed to shop and bring in their own food to cook if they wish
Clients involved in their own care plans

A quiet area to listen to and enjoy music

A games area to play snooker and socialise

Clients allowed to have a choice of own possessions /furnishings etc to personalise
their “flats”

Appropriate support given to help maintain clients independence
Days out and occasional evening entertainment

New staff have a mandatory training package to complete and 13 weeks in which to
do it.

All staff interviewed considered themselves to be Dignity Champions
Occasional Dignity Days are held.

Clients group meeting minutes displayed on notice board

A very good rapport between staff and the clients was observed

Both Staff and Manager make time to sit and talk to the clients and get to know them
well .
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Clients involved in their own care plans

Concerns and recommendations for action

On this Visit there were no concerns.

We have no recommendations for action at this time other than that we hope that the
attention paid to Dignity of the Clients continues as it does now.

Conclusions

It was good to see the emphasis on maintaining the independence of Clients that are
not necessarily old but due to them having mental health issues requires them to
need the kind of support in a safe environment that they are afforded at Oakdene.
Clients are given the freedom to live as they would have done in their own home and
still be able to keep contact with the outside world.

A Good visit
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Appendix 1: Full Questionnaire Results

CARE HOMES ENTER & VIEW QUESTIONS NOTTINGHAMSHIRE COUNTY
QW7 —;L"ﬁ":M
MName of Care Home J\RC&N(&"‘\“ ..... Elpis”
Date of visW....‘./.Z ..... JEV N Gryr Ll & /;7 o YA_Las O
Completed by: C/‘?-"‘{\’ ......... {”;””‘Tﬂc‘ ............ [N:J—V:} &'{ S OEAL HVOLY EMENT WETWHRS
Hex /2 Your Stronger Local Voice
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Part 1: Observation of toilets and bathrooms ol ’/“”Ff et o, f S

Vire gt 29
Iﬁ/‘ Ll_t(/) /vorﬂ’-’ ;
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a) Are the toilets clean? /IZ/YeS o No

b) Are they free of obstructions? “m'Yes o No

c) Are they suitable for the disabled? Yes o No W GE e "

d) Do the toilets smell fresh? ;E”Yes o No NV 2 Sk e b

e) Are the toilet chairs clean? A Yes o No CER 7 g

f) Is the bath or shower clean? /;J’Yes o No “Alors
Comments on this section
Part 2: Observation of Lounge area P

e ¥

a) Is the floor clean? « B Yes o No

b) Are there any hazardous carpets & rugs safe ? B Yes o No

c) Are the seats and chairs clean? - A Yes o No

d) Are drinks readily available? .o Yes o No

e) Is a table available to place your drink on? p” Yes o No
Comments on this section
Nottinghamshire County LINk — E&V Questions 12/12/11
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Part 3: Observation of Bedroom area

ol
A
a) Is the floor clean? /\’ﬂ A Yes o No
b) Are there any hazardous carpets & ‘rugs ? = Yes o No
c) Are the seats and chairs clean? ~ “— zAYes o No
d) Are drinks readily available? =Yes o No
e) Is a table available to place your drink on? = Yes o No
f) Is the bed clean and made A Yes o No
Comments on this section
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g {5

Claga +5
Part 4: Interview with residents 7
.z

a) Do you like the food here? l ='Yes o No o No answer
b) Do you get a choice of food? F»'Y’es o No o No answer
c) Do you get a drink when you need one? /m"'Yes o No o No answer
d) Do the staff talk to you about your care? /ur’?es o No o No answer
e) Do they ask your permission to treat you? 55 Yes o No o No answer

(Give example)
f) Do the staff look after your privacy & dignity? =4 Yes o No o No answer

(Give example bathing)
g) Do the staff treat you with respect? p'Yes o No o No answer
h) Do you receive medicines when you need them? P/Yes o No o No answer

i) Do you get help with going to the toilet if needed? J‘ Yes o No o No answer

j) Do you get your own clothes back from the laundry? oYes o No o No answer

k) Do the staff organise things to do, orﬁdzys:out? @ Yeso No o No answer
Sea Stde & poclg - v v )

1) Is there a resident’s group at this home? el Yes o No o Don’t know
m) If yes, does the group discuss complalnts and problems? ¥ Ly

o Yeso Noo Don‘t know 2., g 7 ¢ ?Vb@fw %Qr l oA
n) Have you or your family needed to make a "-}Yes;{No o No answer

complaint or raise a problem? / =
0) Was this dealt with satlsfactorlly?‘ &-Yes o No

o Don’t know Vm N/A e
p) Do you feel safe ? “Yes o No o No answer
q) Do you feel cared for by the staff? ='Yes o No o No answer
r) Do you feel at home here? yv='Yes o No o No answer
s) Do you ever feel lonely? o Yes ‘DKNO o No answer
VA RS »\e* zf»f;fu\;if»-* : ;
A4
Nottinghamshire County LINk — E&V Questions 12/12/11
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Comments on this section
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Part 5: Interview with staff g
Zoe. WNuk 72,

a) Are you aware of the Dignity in Care standards? = Yes o No o No answer
b) Do you know how to access them? S-Yes o No o No answer
4-.c) Do you have a Dignity Champion at this home? "0 Yes @/No o No answer
d) Do you receive dignity in care training? ’)z(Yes o No o No answer

e) Do you feel that you have the right level of training for your job? o Yes o No o
No answer '
f) Do you feel you receive opportunities to develop your skills? o Yes o No
o No answer
g) Please give an example of how you have used your training?
h) Do you have time to chat with residents o Yes o No o No answer
Comments on this section
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Part 6: Observation of staff interaction with residents
a) Do staff talk (chat) to residents? =Yes o No
b) Do staff treat residents with respect? _a Yes o No
c) Do staff have a caring attitude to residents? /2 Yes o No

Comments on this section

Nottinghamshire County LINk — E&V Questions 12/12/11
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