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‘Out of Hours GP Services’ – Seeking Your Views
Out of Hours GP and community services are currently provided by Central Nottinghamshire Clinical Services (CNCS) at the Out of Hours Centre (Primary Care 24 on the King’s Mill Hospital site or at Newark Hospital).  Services are provided when GP or community services are closed during evenings, weekends and Bank Holidays.  The service is accessed by telephone and following a telephone assessment, patients will be offered either telephone advice, appointment at the Out of Hours Centre or a home visit.
The current contract for Out of Hours GP services in Nottinghamshire County is due to end in March 2013, therefore we will need to commission (plan and buy) a new service.  The first stage of this process is to find out if the current service is meeting your needs, and what your expectations are for accessing healthcare when GP and community services are closed. 

As a valued member of the community and voluntary sector and someone who is interested in the NHS, I have enclosed a questionnaire to give you an opportunity to provide your views on the current Out of Hours GP services in Nottinghamshire County; and to share any ideas you may have about how we could change or improve services in the future.

The closing date for receipt of your comments is 31 January 2012.  Please use the form provided, and return it in any of the following ways: 
By post to: Out of Hours Survey (North), NHS Nottinghamshire County, FREEPOST (RRZL-GBTT-RJUU), Birch House, Mansfield, Nottinghamshire, NG21 0HJ 

By email to:   ppi@nottspct.nhs.uk
Online at: www.nottspct.nhs.uk/my-voice/consultations
Results from the survey will be published on our website in March 2012 (www.nottspct.nhs.uk/my-voice/consultations).  If you would like to be involved in the next stage of this process please indicate this at question 41 of the questionnaire.

We look forward to receiving your feedback and working with you in the future.
Yours sincerely

Julie Andrews
Practice Liaison Manager
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